Downloading data from
the TCM System

H Only DHS Administrators and LGA Administrators can download data
H LGA Administrators can only download encounter data for their LGA
| DHS Administrators can download all data

| Dataisdownloaded in a*“fixed block” text file.
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File Format for Downloaded Encounter Record
Field Hame Start End Length | Type Format Hotes
Po=sition | Position
Encounter ID oo ooy a7 AR
LGA Code 005 o9 0z AR
Invoice Humber 0o 049 10 A Posttion 1 — 2: LGA Cods
Position 3 — 4: Begin SFY
Thisonly tells you the invoice Position 3. /
ter is attached t Postion 6 -7 End SFY
an encounter is attached to--you SEHTe R
cannot download an invoice. Position 9. Quarter of SFY
Position 10: Alpha character Reports by Case
Case Manager ID 020 02s 04 Ap
. —— Manager 1D can help
Client ID o=g 037 09 Fa Client Idertification Mumber
BIC Mumber you assess workload
Social Security Mumber
MEDS 1D
Filler 03a 046 0a Fy Rezerved for future use.
Date of Service 047 056 10 AR MDD DIC CY™Y
Date of Birth 057 066 10 AR MM D DIC CY™Y
Last Hame 0¥ 056 20 AR
First Hame 0s7 101 15 Al
Middie Initial 102 102 01 Al
Program Type Code 103 104 0z A0 06 = Puklic Health
07 = Cutpatient Clinics
This allows you to sort data by program g ;ﬁ';;fsuard'a”
types to analyze trends or check for the 11 = Probation
same client ID across program lines. 12 = Adult Protection
’ ’ ’ 13 = Home Yisitation
Location | 105 | 1o ] os A1
Record Format: Fixed Block (FB) Record Length: 337

[
|
|| Close Full Screen
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File Format for Downfoaded Encounter Record

Field Namme Start Emd Length | Type Format — e 1
Fasition Faosition . .
Mewborn Oete of Birth 111 120 10 AN | MRDDVCCYY These fields are not edited, so
Optioral Field 1 T2 T30 | &N they can be used to collect LGA-
Optional Field 2 T3 140 0 EH FTNE :
Dpticral Field 3 T TED 0 AH SpeCIfIC information
Sub Program TE 15 (e AH
Encourter Status 155 158 [} AH CLAR = Claimable
DEMY = Denied
DUPE = Duplicate
A . . . EXCD = Excaeded
Thisinformation can help identify problem EXPD = Expired
. . HOLD = Hold
areas (e.g., more documentation is needed INAC = Inactive
“« . " INWC = Invoiced
for “denied” encounters) NELG = Mot Eiigible
PAID = Paid
FEMND = Pending .
Duplicete Cvemide Flag T5g 50 | EH Y ou may want to question a
| Puplicate Indicator 160 T g FH . . \
MEDS Elgibility Indicatar T8 T T &N large number of “duplicates
MEDS Failure Re==on 6= e g E=11] AH
Erncourter Rate e ] 251 0 H +A85050 0
Irvioice Derny Rezson 2hE jelitil (i AH 0007 =Trvoice noton CEATeferfiead

0002 = Signature requirements not met

0003 = All encounters are questionable

0004 = All encounters exceed the remaining cap
0005 = LGA request

Eritry Date-Time Stamp 205 221 26 AH
Ertry User 10 =i 288 [a}=3 AH
La=t Update Date-Time Stamp 20 315 26 AN
Last Update User ID 3G E23 [a}=3 AH
Record Format: Fixed Block (FB) Record Length: 337

“ Close Full Screen
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File Format for Downfoaded Encounter Record

Field Namme Start Emd Length | Type Format MNotes
Fasition Faosition
Irvoice Status L) EET [iE) AH CREA = Created
SUBM = Submitted

AFFR = Approved

i i i ADJU = Adjusted
Thls_can give agood overview on BOl et
INVoICes. PAID = Faid
OFFS = Offset
WOID = Waid
Irsoice FMAP i) cicrd 0 AR FOOOT
Record Format: Fixed Block (FB) Record Length: 337

Downloaded data can be used to identify
trends, avoid duplication of services across
program lines and provide a useful tool in

performance monitoring.

“ Close Full Screen
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cCoamments

Training material is available online or in print on the following topics:

Tranmng Topics

ﬂMEb;Dbat Reader W

Download Acrobat Reader to view the printable files,

It may take a few minutes to load the viewable training files,

Pleaze be patient.

TOPIC

View

Online

Printable

TCM System Request for User ID

assigning User IDs

Add/Modify Encounters (manuallus

Upload Record Format

How to Upload a File

|Creating/Submitting an Invoic\
[Reviewing LG4 Reparts -

Download Record Format

First download
WinZip® if you
don’t already

have it.

=,

How to annluagm

{Requires WinZip® on destination PC)
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a TCM - Targeted Case Management - Microzoft Internet Explorer provided by CA Dept. of Health Services

| B Edt Vew Go Favoites Help
e, 0.0 B & @8 @3 &5 8B 5 #H
Back Fomad Stop Refresh  Home | Seach  Favoites  History  Chann Eillocrsen bl Brint Edit I

]ﬁddressl@ https://tom. dhs.ca.gov/servlet/gov.ca. dhs.tom. user UserServist 4 h j

An LGA can onl
i CALIFDRNIA T H E G OLDEN 5 T y

download encounter |
Dowmoasﬂr that LGA E

DRNIA GOVERNOR'S ||

L Begin by — = Click on “Submit”
- selecting the = after you have made
i “Download” — your selections

function

- Subrit Feset

Selecting data to download:

| “Program Type’ -- you may select a specific
program or “all”

| “Quarter” -- optional

H You must select either aFiscal Year or a Date
Range

{&]Done I [ [ 2 (@ ntemet zone

[<<]&]>] ey he i Dt of cth Seics
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eted Case Management - Microzoft Internet Explorer provided by CA Dept. of Health Services

e

j Back | Fuwad | Stop Refiesh  Home | Seach Favoites Histay  Charnels
J:-ﬁﬁérassl@ https://tom. dhs.ca.gov/servlet/gov.ca. dhs.tom. user UserServist

A CALIFORNIA R Bt B & CALIFORNIA GOVERNOR'S |

HOMEPFAGE HOMEPAGE

Orwganizafions ' Comments  3earch ' Home

Fulsoiesn  Mal  Pant  Edt

Targeted Case
Management

&
5

o LGA Administrator

4]

+]

+]

+]
rERERRE

Oncethedatafor download iscreated, thetext file
Iscompressed to a ZI P fileto accommodate any size

file that you might want to download.

I |8 @ intemet zone
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3 TCM - Targeted Case Management - Microsoft Internet Explorer [Nk § sl |E 7 ﬁ ’@ ;@ _[5]:

| He Edt View Go Favortes Help
JM@L@&E https: A ftemdey. dhe. ca.govdtest/servlet/gov. ca dhs tem.user UzerServlet = ._

3 CALIFORNIA rn: cotpen state HOMEPAGE  HOMEPAGE |

Organizations ' Comments | Search

C/ Download Results Page

Targeted Case
Management This link will askyau where you would like the ZIP file to be saved.

GA

Administrator

i

HO
':
[}

+]

4]

+
PEEFERE

E3

When this page
appears, Click the
link

] I—« I—« lg« @ WMHW
7 Microsoft Word . ]@Mﬁxﬁﬁwﬁ{ Qggm e

_ _ _ Prperay the CA Dt of Helth Svies
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argeted Case Management - Microzoft Internet Explorer provided by CA Dept. of Health Services

| Fle Edt Yew Bo Favoies Hep |

J e . 0@ g & A Mo U H B FH jmks
Back Farmard Stop  Refiesh  Home | Seach Favoites  History  Chanrels | Fullscreen  Mail Print ‘Edit o I—

] ﬁédress:'@ https: /ftem.dhs. ca.gov/ servist/gov. ca.dhs tom.user UserServet j ! _I.:Ile don

1A CAL IFDRN IA e &R ST iR CALIFORNIA GOVERNOR'S |

HOMEFPAGE HOMEPAGE

Orwganizations Comments Search Home

Download Results Page

Targeted Case File Download
Management

o have chosen o dowrioad e from his et
Adrministrator

encounter_data.zip from tem.dhs.ca.gov.

+]

E
U8 & & & g

+]

sk to do ith ths fis?
I'tS CUHBTTE facafion-

|+

¥ Always ask before opering this type of file

[ ok | cocd | Moelmo |

~—

Click “OK™ and select
the appropriate
location following the

! [ [ @& ineretzane
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3 TCM - Targeted Case Management - Microzoft Internet Explorer provided by CA Dept. of Health Services

CALIFORNIA GOVERNOR'S ||
HOMEPAGE HOMEPAGE

Search ' Home

Download Results Page

Targeted Case
Management This link wi o where you would like the ZIP file to be saved.

54, Administrator

-+ I+ |

| encounter_data_zip from tcm.dhs.ca.gov

m =

™

This sub-window let’s you
know that thefile has been
saved to the location you

designated.
N

Prepared by the CA Dept. of Health Services
MCPD/MBB/ACSS/ mharder (9/00)




Using the downloaded file:

Kl Thedownload file can be
Imported into any database program
asa “fixed length text file.”

/
H Thefilecan beopened in a —
spreadsheet application (e.g., ‘)
Microsoft Excel®), using screen 2\
promptsto specify the correct column

widths. \
H Thefilecan be exported from the
spreadsneet application and imported
into a database application (e.g.,
Microsoft Access®).

i i Click your browser “Back €” button to exit this dide show. Prepared by the CA Dept. of Health Services
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